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Who can make an appointment?
· Anyone can request an appointment.

· If you are under the age of 15 or over the age of 60, your records will need to be reviewed before scheduling the appointment. 

· All of this can be done through this website, or you can call the office at 205-286-3200.
How do you make the most of your visit?

· Complete all requested paperwork and send it back to the office using the secure link provided on the website

· Have all of your medical records and cardiac testing that are pertinent to the visit sent to the office before your appointment. These records can be sent in one of the following HIPPA approved ways: 
· upload through the secure link provided on the website
· you or your doctor may fax them directly 

· by mail

· Note: Standard email is NOT HIPPA compliant, so please do not send them via email

· It is the patient’s responsibility to provide past records prior to the first visit. (Records that are not available during the first visit will result in a less than comprehensive review by Dr. Moore; in some cases, the visit may need to be rescheduled).
· Ensure that your referral, if required by your insurance, is received by our office at least 24 hours before your appointment. 

· Have your driver’s license and up-to-date insurance card present on the day of your visit

What to Expect at your First Visit 

· On arrival, you will be brought back and your information confirmed by a medical assistant. Dr. Moore will then come in and begin the visit with an extensive interview. Up to 2 family members may accompany you for the interview and final discussion with the doctor but will not be allowed in the back during testing. 

· Dr. Moore will discuss what testing, if any, will be needed to assist in your diagnosis and/or management. Testing could include: 
· Echocardiogram, Tilt Table Test, Stress Test, Electrocardiogram, and/or Holter Monitor

What to Expect After your First Visit

· If you are diagnosed with Dysautonomia, a return appointment will be scheduled. 
The first follow up visit is typically 4-6 weeks after. In some cases, you may be scheduled for a 3-6 month follow up. 

· All medications will be sent to your pharmacy electronically.

· Every patient has access to our patient portal. This will allow secure communication with our office to ask questions, request refills on medicines, schedule appointments and reschedule appoints. The portal is your direct connection to Dr. Moore if you have questions. 

· Dr. Moore is on call after hours to handle emergency situations that may arise. You will call the main office number and follow the prompts to be connected with Dr. Moore. You will leave a message and your call will be returned. Non-emergent calls will not be returned after office hours. 

· Follow up appointments are very important in your care. Medications are reassessed and renewed on this visit. Failure to keep your planned follow up can result in running out of medications. 

Other Specifics For Your First Visit
· Prepare to be at the office for 3 hours

· Wear tennis shoes and comfortable clothes to exercise 

· Do NOT exercise the day of your appointment

· Drink adequate fluids on the day of the tests

· Eat a light meal prior to your appointment time. Feel free to bring a snack to eat after testing. 

· Do NOT consume caffeine or alcohol 24 hours prior to your appointment

· No smoking 2 hours before testing

· Please hold off on taking any beta blockers or medicines used to control your heart rate BUT BRING IT WITH YOU. If you MUST take it, feel free to; however, let us know as your test results will likely be skewed as a result.
